STATE OF NEW MEXICO
OFFICE OF THE ATTORNEY GENERAL

HECTOR H. BALDERAS
ATTORNEY GENERAL
October 31, 2017

Espanola Public School District
Geno Zamora
Ortiz & Zamora, Attorneys at Law, LLC
2011 Botulph Road, Suite 200
Santa Fe, NM 87505
Re: Inspection of Public Records Act Complaint – Roibala Sanchez
Dear Mr. Zamora:
We have reviewed the complaint submitted by Roibala Sanchez alleging that the Española
Public School District (“District”) violated the Inspection of Public Records Act, NMSA
1978, Sections 14-2-1 to -12 (as amended through 2013) (“IPRA”), and your response on
behalf of the District to our inquiry regarding the complaint. See letter from Geno Zamora,
Ortiz & Zamora (Feb. 17, 2017) (“District’s Response”). The complaint alleges that the
District did not permit inspection of public records responding to Ms. Sanchez’ request
within the time required by IPRA. Based on our review, as discussed below, we conclude
that the District met IPRA’s 15-day deadline for responding to Ms. Sanchez’ request.
The information provided to us shows that Ms. Sanchez submitted a request dated August
11, 2016 for “all documents” related to an audit presented at a school board meeting held
on the same day as the request. See e-mail from R Sanchez to Crystal Garcia, Chief Records
Custodian (Aug. 11, 2016). Ms. Sanchez asked that records responding to her request be
scanned and sent via email, if possible. On August 12, 2016, the District’s records
custodian acknowledged receipt of the request, and stated that the District would respond
on or before August 26, 2016. See letter from Crystal Garcia (Aug. 12, 2016) (delivered by
e-mail). According to the complaint, the District had not allowed inspection of responsive
records or otherwise responded to Ms. Sanchez’ request as of August 29, 2016.
According to the District’s Response and supporting documentation, the District responded
to Ms. Sanchez’ public records request on August 22, 2016. The District’s response, which
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was delivered to Ms. Sanchez by e-mail, informed Ms. Sanchez that she could obtain the
requested records online at the State Auditor’s website; that, in exchange for advance
payment of $0.50 per page or $152.00 for 304 pages of responsive records, the District
would send her the records by U.S. mail or e-mail; or that Ms. Sanchez could arrange to
have the documents downloaded onto her personal flash drive at no cost. See letter to Ms.
Sanchez (Aug. 22, 2016) (delivered by e-mail).
In most cases, IPRA requires the records custodian for a public body to permit inspection
of public records responding to a written request or to provide a written explanation of
denial no later than fifteen days after receiving the request. See §§ 14-2-8(D), 14-2-11(B).
Based on the information available at this time, it appears that the District made a good
faith effort to respond to Ms. Sanchez’ request within fifteen days, as required by IPRA.
According to the documentation provided by the District, the District sent its response to
Ms. Sanchez at her correct e-mail address on August 22, 2016, which was eleven days after
the District received the request.
The District received no further communication from Ms. Sanchez related to her request
after August 22. Absent additional evidence suggesting otherwise, we conclude that,
although Ms. Sanchez apparently did not receive the District’s response, however, the
District fulfilled its obligations under IPRA when it e-mailed the response to Ms. Sanchez
within the time required by IPRA.
Although timely delivered, it appears that Ms. Sanchez did not receive the District’s
response to her August 11, 2016 public records request. Unless it has done so already, the
District should communicate with Ms. Sanchez again and provide her with the opportunity
to inspect and make copies of the records she requested. We ask that the District provide
Ms. Sanchez with its revised response at the District’s earliest convenience.
If you have any questions regarding this determination or IPRA in general, please let me
know.
Sincerely,

Dylan K. Lange
Assistant Attorney General
Open Government Division

cc: Ms. Roibala Sanchez
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